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Through our executive
coaching sessions, Claudette 
Rowley allowed me to 
envision alternate pathways in 
complex negotiations and 
offered me an organized 
methodology for achieving 
greater success in my career 
and personal life. Long after 
we ended our sessions, I still
revisit her advice and use the 
tools she shared. This was a 
wise investment!" 

-Jennifer Seppa 
Seppa Business Solutions 

 
 
 
 

 
Contact Claudette: 

 crowley@metaviewcc.com 

 781.538.6616 

 
 

 
Claudette Rowley, MSW, CPCC   
As an executive coach, consultant and facilitator, Claudette has 
over 15 years of experience working with clients both in the U.S. 
and internationally. Claudette has a specialty in providing 
coaching to managers and leaders as well as training and 
facilitating teams in corporations on communicating for results 
and strategic organizational change. She is a passionate and 
skilled at inspiring individual and organizational transformation 
that’s sustainable. 
 
Claudette designs, customizes, and delivers coaching and 
consulting programs and interactive trainings that result in 
greater self-knowledge, enhanced leadership, and more 
effective strategic decision-making cross functionally within 
organizations. Claudette has broad skills as an executive coach, 
consultant, and trainer, and is experienced in designing and 
delivering coaching and training programs to include: effective 
communication, difficult conversations, decision making, 
influencing, motivation, collaboration, conflict resolution, building 
effective teams, organizational alignment, accountability, 
leadership development, strategic thinking and planning, 
delegation, meeting and time management, managing 
workplace change, negotiation, coaching for improved 
performance, and developing high performance cultures. 

Claudette’s background includes experience working with 
technology companies such as Medtronic, Cell Signaling 
Technology, and Reveal Imaging, educational institutions such as 
Boston University School of Law, as well as non-profit 
organizations, and small businesses. In addition, Claudette’s 
expertise is coaching and training individuals and teams to 
manage conflict and communicate strategically in a wide range 
of complex situations such as systemic conflict, business partner 
and co-leader disputes, and disruptions resulting from rapid 
organizational or cultural changes. She is also an experienced 
practitioner in the Five Dysfunctions of Team methodology, 
Myers-Briggs Type Indicator, the Synergist Quiz and Thomas-
Kilmann Conflict Mode Instrument and facilitates leadership and 
team development training programs using these instruments.   

Claudette holds a Master of Social Work degree from the 
University of Michigan, a certification from the Coaches Training 
Institute, and the Professional Certified Coach credential through 
the International Coach Federation. She has completed 
additional training in organizational development, conflict 
resolution, mediation and relationship systems coaching

 


